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SMS MESSAGING & MOBILE INFORMATION PRIVACY

Options Health may communicate with clients through SMS/text messaging regarding
appointments, educational resources, pregnancy support services, parenting programs,
follow-up communication, and responses to inquiries initiated by the client.

By providing your mobile phone number through website forms, appointment requests,
intake forms, program enroliment, or direct communication with Options Health, you
consent to receive SMS text messages from Options Health.

Messages may include:
e Appointment reminders
» Educational resources
e Pregnancy support communication
e Parenting program updates
e Follow-up communication
e Responses to inquiries you initiate
Message frequency may vary.
Message and data rates may apply.
Reply STOP to unsubscribe.
Reply HELP for assistance.
Consent to receive text messages is not a condition of receiving services.
Carriers are not liable for delayed or undelivered messages.
Mobile Information Privacy

No mobile information will be shared with third parties or affiliates for marketing or
promotional purposes.

Information collected as part of the SMS consent process will not be shared with third
parties except as necessary to provide messaging services.

Text messaging originator opt-in data and consent will not be shared with any third parties.
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